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BB Adobe Acrobat DC Cleaner Tool x

& Adobe Acrobat DC Cleaner Tool X

r ‘ Adobe General End User License Agreement ~

. Al
Adobe These terms govern your use of our software referencing these terms,

including any applications, Content Files (defined below), scripts,

instruction sets, and any related documentation (collectively

“Software”). By using the Software, you agree to these terms. If you

) ) ) ) have entered into another agreement with us concemning specific

The actions performed by this program are irreversible and may Software, then the terms of that agreement controls where it conflicts

require you to reinstall the Adobe® product that you fix with this with these terms.

tool as part of the cleaning process.

This tool removes Adobe Acrobat DC including any preferences and
settings that may be preserved when uninstalling normally.

1. How this Agreement Works.

THIS TOOL SHOULD ONLY BE USED WHEN USUAL METHOD OF 11 Choice of Law. If you reside in North America, your

ACROBAT DC UNINSTALL 15 NOT SUCCESSFUL. relationship is with Adobe Systems Incorporated, a United States
) } . company, and the Software is governed by the law of California,

Click Next to begin, or Cancel to exit. U.S.A. If you reside outside of North America, your relationship is

with Adobe Systems Software Ireland Limited, and the Software
is governed by the law of Ireland. You may have additional rights
under the law. We do not seek to limit those rights to the extent
orohibited by law

I Next > I | Cancel < Back I Accept I | Dedine
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Copyright @ 2021 Adobe Systems Incarporated Copyright @ 2021 Adobe Systems Incorporated
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B2 Adobe Acrobat DC Cleaner Tool X B2 Adobe Acrobat DC Cleaner Tool
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Following product will be removed:
Setup could not find Adobe Acrobat installed on the machine. Adobe

Acrobat will be removed from default locati ti d below:
= Acrobat
|C:\F'mglam Files\Adobe\Acrobat *.*
Click Browse to add any additional directory for cleanup.
‘ Browse |
< Back Next > I Cancel < Back Next > I Cancel ‘

Adobe Acrobat DC & Cleaner Tool - 4.0.0 Adobe Acrobat DC @ Cleaner Tool - 4.0.0
Copyright @ 2021 Adobe Systems Incorporated Copyright @ 2021 Adobe Systems Incorporated

5.<3}E Clean Now> 6. <3%}= Finish>


https://support.microsoft.com/zh-tw/windows/%E5%9C%A8-windows-%E4%B8%AD%E6%AA%A2%E8%A6%96%E9%9A%B1%E8%97%8F%E7%9A%84%E6%AA%94%E6%A1%88%E5%92%8C%E8%B3%87%E6%96%99%E5%A4%BE-97fbc472-c603-9d90-91d0-1166d1d9f4b5#WindowsVersion%3DWindows_10
https://adbetw.wordpress.com/2021/08/04/acrobat-cleaner-tool-%e5%8d%b8%e8%bc%89%e5%b7%a5%e5%85%b7/

B2 Adobe Acrobat DC Cleaner Tool
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Adobe

Setup is ready to clean Adobe Acrobat from the machine. Click Clean Now

to start cleanup.

< Back

Clean Now

Cancel

Adobe Acrobat DC @ Cleaner Tool - 4.0.0
Copyright @ 2021 Adobe Systems Incorporated

B8 Adobe Acrobat DC Cleaner Tool
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dobe

Adobe Acrobat DC has been successfully removed from the machine.
Please restart your hine to plete the cl
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View Logs Finish

Adobe Acrobat DG & Cleaner Tool - 4.0.0
Copyright @ 2021 Adobe Systems Incorparated
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Creative Cloud Installer —

Installation successful. Please refer to PDApp log for
more information. Click here for help.
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Creative Cloud Installer —

Installation Failed. Please refer to PDApp |og for more
information. Click here for help.
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https://helpx.adobe.com/tw/creative-cloud/kb/troubleshoot-download-install-logs.html#errorl9

|"PDApp22log - EEA - a8 X
BE(F) S@E) EX0) WAV 56

10/18/22 09:53:45:763 | [INFO] | | ASU | DeploymentManager | DeploymentManager | | | 5675 | The install workflow is terminating. ~
10/18/22 09:53:57:221 | [INFO] | | ASU I MSIInvoker | MSIInveker | | | 39176 | Build Version - 2.1.0.2

10/18/22 09:53:57:221 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | Logging Level verbosity Set to 4

10/18/22 09:52:57:230 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | Successfully fetched the cptiondML content from MSI

databasc ...

10/18/22 09:53:57:235 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | The OS language detected for Acrobat (zh TW)

10/18/22 09:53:57:236 | [INFO] 1 | ASU | MSIInvoker | MSIInvoker | | | 39176 | MSI ProductCode ({AC76BA8G-1033-FFFF-7760-BC15014EAT00})
is not installed on the system ...

10/18/22 (09:53:57:237 1 [INFO] | 1 ASU I MSTInvoker | MSTTavoker | | 1 39176 | The install langnage for Acrobat (APRO22.0) from the
fallback map (zh TW)

10/18/22 09:53:57:237 | [INFO] | | ASU | MSIInvoker | AAMEEUtilivies I | 1 39176 | Retreived folderList from the folder :D:\tools

\acobe FEA:EE{F\csbe nonAE winé4 CHT zh TW WIN 64\csbc nonAE win64 CHT\Build

10/18/22 09:53:57:237 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | Going to install D:\tools\adobe FEZL£(F

\cshe_nonAE \\m(:li CHT zh TW WIN 64\csbc_nonAZ winf4 CHT\Build\ASU 5.9,0\Set up.dat

10/18/22 09:53:57:238 | [INFO] I | ASU I MSIInvoker | MSIInvoker | | | 39176 | Bootstrapper launch location is :: D:\tools\adobe FE4E
F\csbc_nonAE win64 CHT zh TW WIN 64\csbc_nonAE win6d CHT\Build\ASU_5.9.0\Set-up. dat

10/18/22 09:54:11:947 | [INFOT | | ASU I MSIInvoker | MSIInvoker | | | 39176 | Build Version - 2.1.0.2

10/18/22 09:54:11:947 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | Logging Level »erheszty Set to 4

10/18/22 09:54:11:947 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | The return code from the Bootstrapper Process is (0).
10/18/22 09:54:11:954 | [INFO] | | ASU | MSIInvoker | AAMEEUtilities | 1 1 39176 | Path 1o Precess :C:\Program Files (286)\Common

Files'\Adobe\Adobe De:klor (‘nmmnn\ﬂERox\S?'up,exe Process Directory :C:\Program Files (x8)\Common Files\Adobe\Adobe Desktop Common\DERox
arguments being passed :"C:\Program Files (x86)\Ccmmon Files\AdobeiAdobe Deskiop Common\DEBox\Setup.exe" --nonRIBSMode="1" --
deploymentFile="C: \Userq\)\10334\Apr\]3are\Lmal\Temp\\\ZDL'E%A -68B2-4F57 -8ADD-BOCAT8F9BOYF | "

10/18/22 09:54:17:840 | [INFO] | | ASU | MSIInvoker | AAMEEUtilities | | | 39176 | Process creation completed.

1():‘18422 09:54:17:840 | [FATAL] | | ASU | MSIInvcker | MSIInvoker | | | 39176 | The return code from the Adobe Installer Process is
(19) .Stopping the installation process.|

10/18/22 09:54:17:840 | [ERROR] | | ASU | MSIInvcker | MSIInvoker | | | 39176 | Failed in Acrcbat (D:\tocls‘adobe FEALZE(T

\csbe nonAE win64 CHT zh TW WIN 64\csbc nonAZ win€4 CHT\Build\Setup\APRC22.0) deployment (3211311).5tooping the installation process.
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